


Smt. Noorjahan, I.P.S., Chief Post Master General, Maharashtra Circle, Mumbai addressing the
participants during the State level postal coordination meeting at Mumbai. Also seen Shri Anil
Bhattacharya, Head of Department, National Savings Institute.

CPMG Maharashtra Circle conducts State-Ievel Postal Coordination

Meeting for redressal of grievances at Mumbai

Smt. Noor Jehan, I.P.S., Chief Post Master General, Maharashtra Circle, Mumbai conducted
a meeting for redressal of public complaints and grievances. The meeting was attended by all the

PMGs from Maharashtra, Shri Anil Bhattacharya, Jt. NSC & Head of Deptt" Shri Nassir Sajjad,

RD, Mumbai, Jt. Director, Small Savings, Govt. of Maharashtra, Muf1}j;:l~i, Shri Q.D. Shah, Dy. Director
and Shri A.D. Sawant, Dy. Director, NSI Mumbai also attended the'meeting.

During the meeting, various issues were discussed, specially -How to make distribution channel
more effective ? -How to prevent frauds committed by the agents, as well as the people who are

working at the distribution channel since NSI products are marketed through Postal network as well
as through Banks. To ~revent the malpractices/frauds, it was also decided to conduct periodical

training programmes for the agents, and postal staff working at the distribution channel and publishing
Ad. in the print media about the 'Do's & Don'ts" for creating awareness among the investors by

NSI. Shri Anil Bhattacharya Head of Deptt. NSI stressed the need for imparting training to the persons

dealing with the customers, since customers are very important for mobilisation of resources

Shri Mir Azmat Ali, Regional Director, National Savings Institute, Banglore Centre, seen addressing
the Bank Officials durir1g the training programme for the bank officials organized by NSI Banglore Center

at SBr Staff Training Center, Tirupati.



Shri B. Raju Babu, Regional Director, NSI, Chennai Center, (4th From left) who was nominat~

the Ministry of Finance, Govt. of India, se~n during conference of 8th Postal Savings Banks F

organized by WSBI, at Bruseels (Belgium).
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India Participates in the Conference of

ath Savings Bank Forum at Brussels (Belgium)

Ministry of Finance, Govt. of India, nominated Shri B. Raju Babu, Regional Director, National

Savings Institute Chennai Center for participation in the conference on ath Postal Savings Banks

Forum, organized by WSBI, at Brussels, Belgium recently. The subject of the conference was

"Sustaining Competition with Modern Payment Services" with reference to remittances, card services

and novel means of payments arid institutional changes of the postal savings bank

Mr. Chrise DE Noose, Chairman Management Committee W.S.B.I., in his welcome address,

stressed the importance of subject as the industries experience radical changes in many developed

countries on account of online financial services, shift from paper based payment to electronic

resources and payment of c;:arcs, ATM, at the points of sale. The presentation on different topics

were made by the delegates attending the ath Postal Savings Banks Forum from different countries

VIZ Greece, Republic of Korea, Croatia, Czech Republic, Sweden, Uganda, Vietnam, Comores,

Japan, South Africa, Cenegul, Rumaflia, Burkina Fasu, Republic of Cotedlvoire and India

(second from left) and

'ight) seen with other
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Shri Puneet Aggarwal, Dy. Director (Budget), Ministry of Finance, New Delh

Shri Gurcharan Singh. Regional Director, NSI, Chandigarh Center (extreme

members during the International conference on "Empoweing grass root-ec

growth and happiness" organized by the WSBI at Bangkok, Thailand.



SMALL SAVINGS COLLECTIONS FROM APRIL TO NOVEMBER 2005
(Rs. in Crore)
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Andhra Pradesh

Arunachal Pradesh

Assam

A&N Island

Army Post Offices

Bihar

Jharkhand

Chandigarh
Daman & Diu

Delhi

Goa

Gujarat

Haryana
Himachal Pradesh

Jammu & Kashmir

Karnataka

Kerala

Lakshdweep
Madhya Pradesh

Chtiattisgarh
Maharashtra

Manipur

Meghalaya
Mizoram

Nagaland
Orissa

Pondicherry

Punjab

Rajasthan
Sikkim

Tamilnadu

Tripura
Utta:r Pradesh

Uttaranchal

West Bengal

Total :102241.86 53705.81 113025.38 45207.53

Note: THE FIGURES RECEIVED FROM THE DEPARTMENT OF POSTS, NEW DELHI ARE SUBJECT
TO RECONCILATION. THE FIGURES DO NOT INCLUDE PPF (BANK) COLLECT[ONS.

SHIVRAJ (DG.PSJ NAG PUR




