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The delegates attending the Workshop on "Financial Services Development in Asia Pacific Region" at
Seoul (Korea) during 16-20 November 2006.

NSI participates in the Workshop on Financial Services Development
in Asia Pacific Region at Seoul during November 2006

Shri P.C. Ekka, Regional Director, NSi, Delhi Centre and Shri B.R. Raigar, Regional Director
NSI, Mumbai Centre attended the workshop on "Financial Services Development in Asia Pacific
Region" held at Seoul during 16-20 November 2006. The objective of the workshop was to
enable the particpants to know the importance of e-banking system for better and quick services
for providing savings & insurance by the Korea Post in the Asia Pacific Region. In all 21
delegates from China, Indonesia, Malaysia, Mongolia, Pakistan, Solomon, Sri Lanka, Thailand,
Vietnam and India attended the workshop.

The workshop was inaugurated by Mr. Kim Tac Eui, Executive Director of Postal Savings
Division, Korea Post. In his inaugural address he stated the importance of the workshop for the
member countries of the Asia Pacific Region and highlighted the role played in Savings and
Insurance Sector by Korea Post. The delegates from different countries presented their papers
on electronic banking system & services, International Remittances, partnership for financial
services, International Money Order Services etc. The delegates were also explained about the
e-banking network and postat financial call centers by the officers of the host country Korea.
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Shri Ramchandra Gowda, Hor'ble Minister for Science & Technology, Small Savings and State Lottery,
Govt. of Karnataka lighting the traditional lamp to mark the inauguration of World Thrift Day at Bangalore.
Also seen (L to R) Shri B. Raju Babu, Regional Director, NSI, Bangalore Centre, Shri Anil Bhattacharya,
Head, NSI, India, Shri H. Chittaranjan K.A.S., Director Small Savings & State Lottery, Govt. of Karnataka
and Shri Parth Bhattacharya, General Manager, SBI Banglalore.

NSI organises Workshop on Information Technology

NSI had organised a workshop on Information Technology in collaboration with the National
Informatics Centre for the staff/officers (Dy. Directors/Asstt. Directors) dealing with the online
redressal of the public complaints and grievances in the Regional Cenires across the country at
Nagpur. The objective of the workshop was to give exposure to the officers.to handle the website
of NSI for redressal of public complaints and grievances and learn e-governance.

The workshop was inaugurated by Shri Anil Bhattacharya, Head of Department, NSI. In his
inaugural address he stressed the need for application of new technological changes by NSI to
meet the expectations of the Stakeholders: Shri Suryakant Dhoke, Principal System Analyst, NIC
in his address said that NSI's website will not only bridge the gap between the Government and
Customers but also enable the people to know about the role played by NSI in mobilization of
resources. During the workshop main focus was on Internet and e-governance in offices, operation
of NS website and problem solving. The inputs were provided by the senior faculty members from
NIC, Nagpur Unit. ~

Smt. Rajyalaxmi Rao Hon’ble Member National Consumer Grievances Redressal Forum, Delhi awarding
a memento to Shri S. C. Gupta, Post Master, H.P.O. Delhi on the occasion of World Thrift Day at Delhi on
30th October 2006. Also seen (L to R) Shri Mir Azmat Ali, Jt. Director, NS!, Delhj, Shri P.C. Ekka, Regional
Director, NSI, Delhi Center.



Shri N. Rangasamy, Hon'ble Chief Minister of Pondicherry (UT) addressing the gathering on the
occasion of World Thrift Day organised at Pondicherry on 30th October 2006. Also seen (L to R) Shri R.M.
Sreedharan, Director, Planning & Research, Govt. of Pondicherry, Shri B.V. Selvaraj, IAS, Development
Commissioner Cum Secretary (Planning), Govt. of Pondicherry and Shri N.S.J. Jayabal, Chairman Oulgarat
Municipality Pondicherry.

Govt. of India again issues instructions to the banks and
post offices for acceptance of form 15-G and 15-H

Number of grievances have been received by the Ministry of Finance (DEA), Govt. of India
relating to the non-acceptance of Form'No. 15-G & 15-H by the banks and Post Offices and
continuance of tax deduction despite the depositors filing or offering to file these forms. It has been
informed by the Ministry of Finance that such action of the banks and post offices are against the
provision of law, distressful to the Senior Citizen Tax Payers and detrimenital to the image of the
Government. :

Ministry of Finance has again issued instructions to the RBI and Department of Posts vide
their office memorandum No. 2/8/2005-NS-I| dated 315t October 2006 not to make any deduction
of tax at source where the depositor is filing form No. 15-G & 15-H or a certificate under section
197 (1) as the case may be, as prescribed by the Ministry of Finance O.M. dated 23.6.20086.
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Smt. Neelam Srivastava, Chief Post Master General, Uttar Pradesh addressing the gathering on the
occasion of World Thrift Day at Lucknow on October 30th 2006. Also seen (L to R) Shri Ajay Kant, Regional
Director, NSI, Lucknow Centre, Smt. Abha Singh, Director, Postal Services, Lucknow Division and Shri AK.
Chauhan, Regional Director (Sr), NSI, Lucknow Centre.






